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JOB DESCRIPTION FOR THE POST OF

OUTREACH WORKER
1
Background
1.1
SignHealth – the Healthcare Charity for Deaf People is a registered charity.

SignHealth is committed to bringing better healthcare and equality of service provision and healthcare access to Deaf people within the UK. Improvements will be made through research, campaigning and partnership working with Deaf people, Deaf organisations, health services and other charities.

SignHealth provides services to Deaf people experiencing mental health problems and/or complex needs. At present the organisation is working in the fields of supported living services, advocacy, outreach, psychological therapy, domestic abuse and health promotion.

SignHealth Outreach specialises in supporting people living in the community ensuring high quality support is given to Deaf individuals who suffer/have suffered from mental health problems. All Outreach workers have British Sign Language skills and an awareness, understanding and acceptance of Deaf Culture.
You will be located to work from home and attend Longley Care home shifts when required and provide management and support services for all of the services and initiates new developments and partnerships.

1.2
The Outreach Worker should be familiar with SignHealth as an organisation, its philosophy, its aims and working methods and should be able to communicate this information to others as necessary.

2
Accountability

You will be responsible on a day to day basis to the Outreach Manager.

3
Responsibilities and Key tasks:

3.1
To provide support to the Outreach Manager
a.
To ensure high quality support is given at all times and to report any problems to the Outreach Manager.
b.
To assist and contribute to the effective management of the Outreach service.
c.
To communicate and liaise effectively with social workers and other professionals to ensure continuity of support is being provided whilst maintaining SignHealth’s confidentiality policy. Should any problems arise with the client’s support to effectively communicate with the Outreach Manager and the other appropriate professionals involved.
3.2
To ensure effective running of Outreach Service 
a.
To work with statutory authorities to fully assess new referrals and to produce detailed support plans and review reports. To ensure support plans are established to achieve set goals for the client’s personal development and to monitor and evaluate the outcomes to ensure a high quality service is being provided.
b.
To liaise with other SignHealth services if the assessed client is not appropriate for outreach support.
c.
To ensure goals are set and support plans established to achieve set goals for the client’s personal development.
d.
To produce a six-month report on the client’s progress and present it at a six monthly review meeting.
e.
To support clients in independent living skills, emotional support and, where appropriate, monitoring of their medication and mental health.
f.
To report incidents or complaints immediately by following the appropriate policies.
g.
To inform the Line Manager and other appropriate professionals involved in the clients care should any problems arise.
h.
To be aware of SignHealth’s philosophy, aims and working methods and to be able to communicate this information to others.
i.
To ensure that all relevant information is kept up to date both in paper form and on the computer.

j.
Flexibility will be required in line with the needs of the individuals.
k.
To ensure that all team members understand fully the client’s support plans and risk assessments.
l.
To carry out any other duties which may be reasonably required.
m.        To cover 24/7 hour care home, Huron and 24/7 hours Longley Care home shifts when                required.

n.        Shift schedules will include both weekdays and weekends.

3.3
To ensure professional service maintained
a.
Maintain the strictest standards of confidentiality in accordance with the standards of the Outreach service and the policies of the service and within the requirements of effective risk management.
b.
To manage own caseload and work autonomously within professional guidelines and SignHealth policies.
c.
To maintain the highest professional standards of practice by undertaking regular professional supervision and appraisal.
d.
To maintain the highest standards of record keeping, report writing in accordance with SignHealth policies and procedures.

e.
To work within defined areas, travelling as required as required to provide a locally accessible service, necessitating the means to transport yourself to other locations.
g.
To be conscious of equality and diversity and to treat all clients with respect and dignity.
h.
To ensure that all details are reviewed regularly.

3.4
To ensure efficient operation of office
a.
To arrange and book interpreters if required.
b.
To effectively communicate information to the Outreach Manager and team members by making sure accurate information and all appointments are written in the diary, the communication book and information is recorded in client’s files.
3.5
To help make sure the work place is right for effective working
a.
By complying with safety instructions/policies laid down, using in a proper and safe manner, the equipment and facilities provided.
b.
By reporting as soon as practical all hazards and defects or any accidents and untoward occurrences to a manager ensuring the appropriate procedures are followed.

c.
Assist in the implementation of arrangements and in maintaining a standard of safety in accordance with the Health and Safety at Work Act.
4.
Supervision, Training and Development
a.
To have supervision meetings with the Outreach Manager.
b. To attend training sessions when appropriate.

c.
It is likely that the post will evolve over time. These duties will be subject to regular appraisal and any amendments will be made in consultation and agreement with the post holder.
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