Confidentiality 
In SignHealth we follow the Statement of Understanding (SOU), which is the rules agreed between the client and myself. It included strict guides on confidentiality and managing the conflict of interest. We never share the details about you in the session with external services without your permission, but you are free to share your experiences with others outside the session.   We will send this to you before the assessment.
We also follow the code of ethics which includes regular supervision. This helps us to make sure the client has the support needed and provides the best care. We only break the confidentiality if there is a risk to your safety or others' safety. In this case, we will inform the professionals and services like GP and will make sure you are aware.
Since the Deaf community is very small, we manage professional boundaries that means if you see your therapist outside the session, they will not approach you to say hello because they must follow the professional boundaries.   It is up to you to approach them to say hello and it is ok if you do not want to say hello.
Also, we will make sure the client and therapist don't know each other, but if they do know each other they must have a different therapist. If you recognise the therapist from old school, from family or in the friend's circle, you can tell the admin to change the therapist. 

