SignHealth Therapies Website Introduction script
Welcome to the SignHealth Therapies website. 
This video will guide you through what information is available on our website and help you understand what to expect when accessing our service. 
On our website, you will find important information and a range of BSL Videos to help you understand what to expect on your therapy journey. 
You will find information about confidentiality, learn how we protect your personal information, and understand when information may need to be shared to protect your safety or the safety of others.
Also, about the Statement of Understanding (SOU). This explains how our service works, what you can expect from us, and what we ask from you to help you get the most from therapy. 
If you want to know what to expect during in your initial assessment,  there have a BSL video called ‘what to expect at initial assessment’, and this explains what will happen during your appointment, the questions your therapist may ask, and how together you will decide on the most appropriate support for your needs. 
Depending on your assessment, your therapist will discuss the most appropriate treatment options available to you. 
If you have been offered Cognitive Behavioural Therapy (CBT) and a BSL video explaining what CBT mean, you will also find information about our Step 2 CBT and Step 3 CBT, where you can discover our Step 2 treatment options and Step 3 CBT treatment options. You will see the difference between the variety of treatment options, including computerised Cognitive Behavioural Therapy (cCBT), which we use on the SilverCloud platform online with BSL videos. Please see BSL Videos of various information to help you understand what you expect from treatment. Other therapy offered included EMDR, couples therapy, Counselling for Depression and IPT – again there will be more videos to explain this.
We encourage you to explore the information on our website before your appointment; it has been designed to answer common questions and help you feel prepared for your therapy journey. 
We hope you find the information helpful. If you have any questions after watching this video or reading the information on our website, please don't hesitate to contact our team. 
Thank you.
