Problem solving – step 2
Hi my name is Shabir and I am a psychological wellbeing practitioner, PWP for short and this is my role.  I am now giving you information on problem solving and how it links to therapy session.  Client may come to me with problem such as debt or money problems, mortgage problems or divorce and so on.  We start by focusing on which problem is the biggest problem, we look at which one and then we pick the worse one.  Perhaps finance is the biggest problem for example.  Perhaps you owe £2000, increasing letters of money problems/debt letters, or worsening bills and owing more money.  

We then look at options, usually we do options 1 to 3 to solve the problem.  For each options we look at what is good or bad about that option – look at the option – if it is good option to sort out the problem, plus also what is bad about that option to sort out that problem.  We then write it down together.  We then take a look at all the options and choose which option is the best option to look at first. 

If the client is not confidence in dealing with this, we can help you sign post to other services so that you learn how to do this – it can either be mainstream service or deaf service – we will help you signpost to other service.  We will not be with you to other services, the client will do this themselves as it will give them confidence in how to do this.  If it remains a problem you can come back and look at other options , that why we do other options to look at different ways to solve the problem.  We will show you how to contact them it may be via VRS such as sign video, sign live (now called convo) or via typetalk or use of email or text messages.  It is important to contact them to sort things out because if you do not do this then the client will continue to worry and be anxious about things and will get worse.  The problem issue will get worse and will affect your routine, your sleep and continue to think about the problem.  If you sort out your problem and solve them, then your worrying and thinking will become less, money problems will become less, more sort out.  We are aware that deaf people has a lot of barriers in trying to sort out the problem, another issue is communication problem, such as how to provide interpreter for example at work, we can help you to work out how to do this via ATW
