Script for ‘what to expect at initial assessment’
When yourself or GP refers you to our SignHealth therapies service, we will get in touch to book your first appointment, which is an initial assessment.  This will be done by either text message or email.
Confirmation of this appointment will be sent to you via email or letter with the date and time. You will also receive automatic text reminders (same as NHS).
Before your first appointment, you will receive an email with a questionnaire to complete. It includes BSL videos to help you understand the questions. 
Your appointment may be via Zoom, FaceTime, WhatsApp Video call, or Microsoft Teams, depending on your preferred method. 
Please make sure you have a private room with no interruptions so you can feel comfortable. 
What to expect during your first appointment?
Your first assessment appointment may take up to 90 minutes 
We will explain the statement of understanding (SOU) if you did not complete it beforehand (this will be on your first appointment email/letter detail with date and time). 
SOU includes explaining confidentiality, rules of confidentiality, when this may need to be broken and explaining our duty to protect you and others. Other rules with SignHealth such as deaf community, cancellations and drugs/alcohol use.
In an assessment appointment, you will be asked several questions. 
We will discuss your current problem.
We will ask whether you have used therapy before. 
We will ask you about your safety.
We will ask you about your medication, and you will need to bring information about your medication.
We will ask you what your goal for this therapy.
This assessment appointment helps us gather information so we can, together, reach a decision about what is best for you.
Sometimes therapists consult with their supervisors before agreeing to a plan to make sure we are providing the right service for you. 
We offer a range of options which can be guided self help with Cognitive Behavioural Therapy (CBT), computerised CBT online (cCBT), workgroups.  We also offer EMDR, IPT, Counselling for depression, and couples therapy. 
Lastly, if needed, the therapist will book a follow-up to confirm the treatment and how long is the waiting list. 
