Annual Review

Chairman’s message
Now we’re working hard to get the
health service, government and Deaf
people to make changes which will
improve access to services and the quality
of the treatment Deaf people receive.
It’s been a year in which we’ve changed
our look and our logo. Now our image is
up to date, and we’ve made who we are
and what we do more obvious to those
who don’t already know us.

This has been a very successful year
for SignHealth. In the Spring of 2014
we won Disability Charity Of The Year
in the Civil Society awards. I’m so proud
that we won such an accolade, for the
great work our DeafHope project does
with Deaf women and children who are
caught up in domestic violence.
Our Sick Of It report was launched at
a major conference in March 2014, ending
five years of work and research into how
the health of Deaf people compares to
everyone else. The results were shocking
and have led to a lot of debate and
discussion, including a session in the
House of Lords.

We’ve had challenges too, many of
them connected to the reorganisation
of the NHS. Some of these changes have
had a financial impact on SignHealth.
For example, sadly, we are now in the
process of making some of our specially
trained counsellors redundant because
the CCGs are not buying-in the much
needed services in the way that the old
commissioning groups did. The impact
will be on Deaf people themselves, as
losing valuable face to face sessions with
Deaf counsellors means they’ll be treated
in mainstream hearing services, which is a
poor second-best for Deaf people.
Doubtless the year ahead will bring
further challenges, but we’re excited by
the promise of more success too. We hope
the work which followed the Sick Of It
report will bring a shift in the way the
Health Service treats Deaf patients.

InterpreterNow, our online sign language
interpreting service, is starting to give Deaf
people a service to contact health providers
which is equivalent to hearing people
using the phone. InterpreterNow and our
delivery partners have been awarded a
£660,000 grant from the Department of
Health, and we are expecting some major
contracts to begin too.
Dr Nick Kitson, one of our longest-serving
trustees, sadly died suddenly this year.
Another trustee resigned from the Board.
The process of replacing them and further
strengthening the Board is well underway.
I look forward to working with those new
Trustees, and our brilliant SignHealth staff,
volunteers and supporters, to bring about
even more real change in the health of
Deaf people.
My thanks to all of the donors who make
our work possible, and to the hard-working
and committed people without whom
SignHealth would not be the wellregarded charity it is today.

Richard Dunford
Chair of the Trustees of SignHealth

64% of SignHealth staff are Deaf sign language users.
1

Charity of the Year

We’re really proud to be the Disability
Charity of the Year for 2014. The judges
in the Charity Awards said our DeafHope
service is a “truly inspiring example of
excellence and outstanding work”.
DeafHope provides life-changing,
life-saving support to Deaf women and
children who are caught up in domestic
abuse. It’s the only sign language based
domestic abuse service, and it’s run by
Deaf women for Deaf women.

We would not have been able to do any
of it without the generous support from
our fundraisers, including The London
Councils, Ovingdean Hall Foundation,
the Paul Hamlyn Foundation, Tudor Trust,
Comic Relief, City Bridge Trust and the
Henry Smith Charity, amongst others.
Deaf women are twice as likely as
hearing women to be affected by
domestic violence, and when it happens
they can’t just pick up the phone to ask
for help. We offer a safe place for women
to communicate in their own language,
British Sign Language. They are never told
what to do, but are offered honest advice
and guidance.

This support is available across London,
but there is a need nationwide. SignHealth’s
ambition is to be able to offer help to
Deaf women and children who are caught
up in domestic abuse, no matter where
they live.

DeafHope’s manager Lynn Shannon says,

“The DeafHope team are proud and
delighted to receive the award, which
will be a tremendous boost. We thank
the funders for their belief in our
services and for the support we have
received the last few years.”

Half of all Deaf women are at risk of abuse.
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SICK OF IT
After five years of planning and research
we published the Sick Of It report in
March 2014.

Researchers at the University of Bristol
uncovered higher rates of potentially lifethreatening conditions, and lower rates
of successful treatment. The cause is a
lack of information in sign language, poor
communication at doctors’ surgeries and
in hospitals, and unnecessary difficulties
making appointments.
More than three-quarters of Deaf people
want to communicate with their doctor in
sign language, but less than a third
get the chance.

It’s the first large scale study of the
health of Deaf people, and it shows
that unintentional neglect by the NHS
is cutting short the lives of many Deaf
people.

High blood pressure is one of the major
causes of heart attacks and strokes. Deaf
people are twice as likely to have high
blood pressure and not know about it.
And where high blood pressure has been
diagnosed, Deaf people are three times
as likely not to have it under control.

Health economists from the University
of East Anglia calculate that the missed
diagnosis and poor treatment is also
costing the NHS £30m a year.
We’ve suggested simple and costeffective changes that medical
professionals can make, to give Deaf
people a service equivalent to the one
hearing people get. We’ve called those
ideas our Prescriptions For Change.
And we’re making changes ourselves,
leading by example and providing more
and more health information for Deaf
people in sign language videos.
We now have the world’s largest collection
of health videos in British Sign Language.
www.signhealth.org.uk/BSLhealth

The Sick Of It report revealed unintentional neglect, shortened lives, and wasted money.
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A FRESH START - Jessie
“When I first met a worker from Young DeafHope I was
still being abused by my ex-partner, and I had been hiding
from my family for a few years. I was in a bad way, suicidal,
depressed, self harming, and not eating.
My ex abused me in many ways. They controlled
everything I did. I had lost all confidence and self-belief.
Young DeafHope found me a safe refuge. I was able to get
help for my depression and drinking, and learn new coping
strategies.
Jessie is 22. Young DeafHope have been
supporting her for three years.
To protect her, the picture is of an actress
who tells her story, and Jessie is not her
real name.

Last year I was reunited with my family. I go to the gym
now to help cope with stress and have stopped drinking.
My panic attacks are getting less.
Young DeafHope have helped me become assertive
and confident, and back in control of my life. I’ve now
completed my first full year at college, and feel really
proud of myself.”

Young DeafHope gives support and helps teach young people to recognise a healthy relationship.
4

BSL HEALTHY MINDS
BSL Healthy Minds is achieving recovery
rates of 75%. The national average for
mainstream therapy services is 44%.
The latest team of specially trained
Psychological Support Workers are now
in place and seeing clients.

Restructuring of the NHS commissioning
process means we are working hard to
form relationships with the new Clinical
Commissioning Groups (CCGs).

That’s proving difficult because there are
so many CCGs, and so there is a possibility
of difficult times ahead for this hugely
successful service.

Therapy is most effective when there is a
trusting relationship between therapist
and client. That is achieved best when the
two people communicate with each other
in a shared language.

BSL Healthy Minds is the only national sign language based therapy service.
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SUCCESS - Deaf Health Champions
“I am a 63 years young woman, and I have various health problems.
Depression has been a big problem for me. My demons were horrific
to deal with after my daughter Tracey died in a car crash in 1975. Then
a second daughter, Tina, was killed on the road 12 years later.
I was almost a recluse, virtually house-bound, with hardly any friends.
My days used to consist of watching TV all the time, unless I was making
another of my many visits to hospital.
My experiences and difficulties with the health service have made me
an expert patient and volunteer at Deaf Health Champions.
Shelagh Whiteside is a volunteer, an
expert patient for Deaf Health Champions,
which works to improve healthcare for
Deaf people in the Northwest of England.

Deaf people face barriers in their daily lives but mostly in getting access
to health services. Deaf Health Champions is vital for this part of our
lives, as it is giving us the information to lead safer, healthier lives.
I have been with them for over a year doing Deaf Awareness Training
for organisations, and giving talks about deafness and cancer. Deaf
Health Champions are also helping me to realise one of my dreams,
setting up a BSL tinnitus support group.
As well as helping to make the health service work better for Deaf
people, I am revitalised. I have more friends, and a better social life.
It’s given me my life back.
And long may it all continue.”

Deaf Health Champions was set up with a grant from The Department of Health.
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OUTREACH
Outreach helps vulnerable Deaf people
to continue to lead independent lives, by
offering support with difficult tasks. Often
that support is in the client’s own home.

Betty is a profoundly deaf 40 year old
sign language user living in london. She
needed our support to overcome her
hoarding behaviour

Outreach teams also work with the
Supported Housing Project staff. When
a tenant is ready to move into new
accommodation for more independent
living, they are supported throughout
the move.

Betty has been struggling to cope for
years. Her house was overflowing with
things that she simply couldn’t part with,
and it had become unsafe.

Almost a hundred people were helped by
the service over the year. It is available in
Leeds, Manchester and the London area,
and it’s expanding particularly quickly in
the south of England.

The garden had become overgrown and
inaccessible. Mouse droppings and fallen
leaves had blocked up the gas flue, so the
gas company condemned her heating
system as unsafe.
To begin with Betty got support from the
Council, but her social worker was hearing
and didn’t know sign language. There
were no support workers at the council
who could use sign language.

After a year of working with Betty,
SignHealth has helped her begin to clear
away some of the items that prevented
her from using the toilet and kitchen
facilities. Her entire garden has also
been cleared.
That means she can now have central
heating again.
There’s still a very long way to go, before
Betty can resolve the psychological issues
that are preventing her from clearing her
house completely. SignHealth is working
with Betty to help her understand that
she has a problem, and telling her about
our Psychological Therapy Service, BSL
Healthy Minds.

When the council turned to London
Outreach from SignHealth, Betty
immediately began to make progress.
Simply talking to someone in her own
language helped.

Almost two-thirds of SignHealth’s workers are Deaf, Sign Language users.
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INTERNATIONAL - Uganda
“Lillian is one of three children. Their mum is widowed, disabled, and
living with HIV/AIDS. So is Lillian, she was infected when she was born.
Kyabakuza village where they live is in a poor, rural part of southern
Uganda. Lillian’s family are among the most vulnerable living here.
They live in a single room in what should be a garage, which they rent
for 20,000 Ugandan shillings a month. Lillian’s mum makes that money
hawking milk door to door, and when she’s paid the rent she’s left with
1,000 shillings a day for food.
That’s 23p.
Lillian Namulindwa is 6 years old. She’s
pictured in her new school uniform after
being enrolled at Masaka School for
Children with Special Needs.

One of the outreach clinics which SignHealth supports found Lillian
and her family, and were able to help. Lillian had her school fees paid
so she could go to the Masaka School for Children with Special Needs.
School fees and equipment are expensive in Uganda. When parents
can’t afford to send all their children to school, they send the hearing
ones first. That’s why 85% of deaf children don’t even complete primary
school in Uganda. They are denied the chance to learn, and to thrive.
Lillian now has the chance of a fuller more productive life. We would
like that to be a right for every Deaf Ugandan child, not a matter of
luck.”

SignHealth Uganda set up the country’s first pre-school for Deaf children.
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SICK OF IT - What happened next
The Sick Of It report was launched
at a national conference and evening
reception. They were attended by a
health minister, senior NHS officials,
Deaf people, and leading figures from
the world of health care.
“Immensely powerful” was how the Health
Minister, Lord Howe, described the report.
“There has not been a report like Sick Of It
before”, he said. “There is no good reason
why Deaf people should be twice as likely as
hearing people to have undiagnosed high
blood pressure or why they should be more
likely to have other undiagnosed conditions.”

And the Shadow Health Spokesman, Lord
Hunt, said the government “need to pull
their fingers out, and get on with it and start
to do something”.
The publication of the report led to
a short debate in the House of Lords.
Baroness Jolly admitted that the findings
of the Sick of It report “are truly shocking.
The fact that Deaf people are more likely
to have undiagnosed conditions such as
high blood pressure and diabetes and that
they are more likely to receive inadequate
treatment when they are diagnosed, is
completely unacceptable.”

Lord Howe, Health Minister.

SignHealth offers the world’s largest collection of health videos in British Sign Language.
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SignHealth has begun spreading the
news of the report’s findings to Deaf
people and Deaf clubs, with special
literature and presentations.

The Sick Of It research, the report launch,
and the passing of information to the
Deaf community were all paid for by a
generous grant from the Big Lottery Fund.
You can read the full report at
www.signhealth.org.uk/sick-of-it

One of the report’s findings was that there
is almost no health information available
in British Sign Language, so Deaf people
are not being given the facts they need to
make healthy decisions - or to understand
illnesses or conditions when they are
diagnosed.

So, SignHealth is producing a library of
health videos in sign language, drawing
on the wealth of material provided for
hearing people by charities which are
specialists in their field.

To make them even
more accessible to
Deaf people we are
printing QR symbols
on our leaflets. When
they are scanned with
a smart-phone they
take the Deaf person straight to the sign
language video.

We now have the world’s largest
collection of sign language health
videos. With the help of further grants
we hope to make it even bigger and
more comprehensive.

We are the only charity for Deaf people with a medical director.
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HOMES
Our homes provide supported living for
Deaf people with long-term mental health
conditions and other complex needs.

To be able to communicate in their own
first language means that tenants are no
longer isolated, which is a positive step in
overcoming mental health problems.

The care homes are regulated by the Care
Quality Commission.

Gina (on the right) has lived in two of
our homes.

Each tenant has a self-contained flat,
and access to communal facilities
too. They are encouraged to develop
independence and the skills needed
to successfully live on their own when
they are ready to move on.

She says, “I’m very happy, I like all
the staff and tenants and I can
communicate with everyone in the
building. The staff support me to
improve a lot, they are always talking
to me to try to persuade me to be
even more independent so that I can
live in a flat on my own in the future.

Gina and Geraldine are tenants in one
of the homes we run on a supported
living model. They say they are happy,
and staff say they’ve greatly increased
their skills and confidence.

“I’m enjoying college, and I’m excited
about learning even more skills soon.”

All our homes received excellent CQC inspection reports.
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SUPPORTING PEOPLE - Geraldine

Geraldine lives in one of our homes.

“I enjoy living here because
there are lots of Deaf people
for me to communicate with
in British Sign Language. The
hearing members of staff can
sign too. I like all the other
tenants, and sitting with them
in the lounge watching TV
together is nice. I now go to
college to do an art course,
and love to do craft.”

Tenants are supported by highly trained staff who are Deaf themselves, or fluent BSL users.
12

INTERPRETERNOW
It’s been a big year for InterpreterNow,
and the next 12 months look exciting.
We’re getting closer to our aim - a
national phone service for deaf people,
running in sign language.

“Our focus is to enable and empower
all deaf people to use the latest
technology to the fullest, to break-down
communication barriers“, says John
Maidens.

The service joined forces with another
offered by the DN:UK network of deaf
charities, to offer an unrivalled national
service, with a presence in key regions.

“It’s about time all deaf people had
the choice to easily communicate
with anybody, anytime and
anywhere“.

InterpreterNow also became an
independent company this year. It’s still
wholly owned by SignHealth, but it runs
separately from the charity with a new
Managing Director, John Maidens. Profits
will be reinvested in the Deaf community.
A new dedicated website was launched,
along with new apps for mobile devices
which run Apple and Android operating
systems.
The pilot project offering sign language
access to Scotland’s out of hours NHS
advice line, NHS24, has been extended.
And we expect to announce some
ground-breaking, major contracts and
partnerships in the year ahead.

The next twelve months should see the
beginning of a major trial of computer
tablets to make the treatment of Deaf
people more effective. The Department
of Health will fund the Tablets For Health
project, with a grant of £660,000 over
three years.
Three Deaf organisations across the
country will be lending tablets to 700 Deaf
people. The devices will be loaded with
InterpreterNow and health information.
Researchers at the University of Bath
will study the results to see if treatment
is improved, and whether people get
better more quickly. They will also calculate
whether the project has saved the NHS
money.

John Maidens, Managing Director.

Online interpreting from InterpreterNow helps doctors easily abide by the 2010 Equality Act.
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HOW WE HELP - Advocacy
“I was contacted part way through a court
process and asked to support a client who
was going through a difficult hearing. He was
unable to follow proceedings, or what the
various solicitors and barristers were saying.

Our Advocacy service has had another
strong year, helping to make sure Deaf
people are treated fairly and have their
voice heard.
We support Deaf people in care homes,
in dealings with solicitors and throughout
the legal system, and in secure units for
people with mental health issues.
As our Senior Advocate, Frank Essery,
explains, without an advocate there is a
real chance of injustice for Deaf people.

With Advocacy support my client was able,
finally, to gain control over how he was to
follow proceedings and how communication
should be handled. He was then able to have
his voice heard and to fully engage in the
court process.
He was found not guilty of a very serious crime.
In this instance I believe there was a massive
potential for a miscarriage of justice, without
Advocacy input.”

This year we provided 105 hours of Advocacy a month.
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FUNDRAISING
What a year it’s been, with a record
number of people singing and signing
a song at the same time, an appeal slot
on Radio 4, generous grants from trusts,
and a host of people running, baking
and being generally brilliant.
SignHealth has big ambitions to help give
all Deaf children the same healthy future
as their hearing friends.
We provide services in sign language to
adults who’ve grown up in a world of
inequality, and we’ve expanded our
campaigning and project work to make
an even bigger difference. As always that
means raising more money to fund the
work.
This year we’ve increased our fundraised
income by 21%, up to more than £870,000.
Most has come from trusts and grants, but
we’ve also had an increase in the amount
given by members of the public.

In all we were given a fantastic £300,000
for our DeafHope service, giving support
to Deaf women and children who are
caught up in domestic abuse. The money
helped families to safety, and taught
children and young people how to make
sure their relationships are healthy.

the children and choirs who gave up
their time for sign2sing, the runners who
pounded the streets making money and
blisters, the trusts who give substantial
sums to give stability to projects, and
the countless others who’ve given time,
energy and money.

We’re so proud that those fantastic
donations for DeafHope have allowed
us not just to launch a hugely needed
service, but to make it the disability
Charity of the Year for 2014.

Thank you

Our work with Deaf children and families
in Uganda has gone from strength the
strength too. Our Education programme
there is making a real impact, enabling
Deaf children to study and to be able to
communicate with their own families.
All our projects and services rely on
donations, so we can’t give big enough
thanks to everyone who’s helped...

Our sign2sing fundraising event holds the world record for the most people singing and signing at once.
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In Uganda we’re now teaching parents sign language, so they can communicate with their Deaf children.
Special thanks to the Equitable Charitable Trust and the Souter Charitable Trust for supporting our work in Uganda. And to Rock Choir, Aston Hearing Services Ltd,
BP Collins LLP, Grant & Stone Ltd, Darren House Photography, Bottletop Music, and White Stuff for supporting our events.

The Year in NUMBERS
The economy continues to have an
impact on us, but we’ve had successes.

Income
Other Income
£5,733
Interpreting
£8,570
Generated Funds
£61,504
Supported People Fund
£84,698
Investment Income
£102,367
Health Promotion & Education
£551,595
Grants, Donations & Trusts
£809,113
Outreach, Advocacy & Counselling £1,183,801
Supported Living
£2,066,001
		
£4,873,382
Expenditure
Governance
£32,926
Cost of Generating Funds
£322,903
Outreach, Advocacy & Counselling
£903,732
Health Promotion
£1,411,165
Supported Living
£2,470,460
		

£5,141,186

SignHealth are leading UKCoD’s efforts to improve Deaf people’s access to NHS information.
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THE YEAR AHEAD
The next 12 months promise to be a very big year for SignHealth and our work to
give Deaf people better access to healthcare.
In the Spring of 2015 the NHS will launch a new set of rules for the way the health
service works with patients. That ”Information Standard” quotes our Sick Of It
report many times, and it will introduce many of the changes we asked for.
SignHealth will work to make sure Deaf people and medical staff know
about the new rules, and that they start to make an impact.
Our major fundraising event sign2sing will introduce two new songs to try to raise
more money than ever to help give Deaf children the same future as their hearing
friends, and to provide services to Deaf adults who’ve grown
up in a world of inequality.
It’s also going to be a big and important year for InterpreterNow.
A big research project, funded by a grant from the Department of
Health will begin work (see page 13). We will also announce some
exciting and important contracts, taking the service to every
Deaf user who needs it.

www.facebook.com/signhealth
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www.signhealth.org.uk
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